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[NoscHUTeNbHaA 3anunckKa.

HacTosiwaa paboyas nporpamMmma no mMeagnaumn 4ns poauTeneid coctaB/eHa B
COOTBETCTBUMU C

- PesepanbHbIM 3aKOHOM «O6 06pazoBaHUM B Poccminckon defepaummy,

- ¢ MonoxeHuem CTtpatermu

- pas3BuTUA BocnuTaHUA B Poccuiickoil ®epepaumm Ha nepuog fo 2025 roga
(nanee - Crtpateruns) paspaboTtaHa BO MenonHeHWe HaunoHanbHOW cTpaTernm
NENCTBUIA B WHTepecax fete Ha 2012-2017 rodbl, YTBEPXAEHHOW Y Ka3oMm
MpesngeHTa Poccuiickort ®epepaumm ot 1 wmwoHA 2012 roga N 761 "O
HaunoHanbHOW cTpaternn OencTBUIA B UHTepecax geTeit Ha 2012-2017 rogbl”, B
yacTu OnpegesieHUss OPUEHTMPOB  FOCYAapCTBEHHOM MNOMUTUKN B cdepe
BocnuUTaHUA.-®3 o1 27 monsa 2010r. Ne 193-93 «O6 anbTepHaTUBHOW NpoLeaype
yperynupoBaHuUsa CropoB € y4acTueM MNocpefHuKa (npoueaype meanaunm)».

[aHHas nporpamma paspa6oTaHa Ha 8 uacoB.

B coBpemMeHHOM o06uiecTBe HabNwAaeTcas  couMaibHOE  pacc/oeHMe.
YCUnnMBatoTC MMUIPaLUMOHHbIE MPOLECCHl, 06OCTPAKTCA MeXHaLWOHaNbHble W
MEXKOHhecCMOoHabHble Npo6embl. OcnabeBaeT posib CEMbU.

B pesynbTaTe pacTyT WAM OCTalOTCA CTabW/IbHO BbICOKMMW acouuanbHble
nposieneHnss. Peuyb maeT o0 [OeTCKOM  HapKoMaHuu, 006  anKorosinsme,
6e3HaA30pHOCTM 1 6eCNPU3OPHOCTM, O MOAPOCTKOBOM MPECTYNHOCTU U T. 4.

YKazaHHOe CAYXWUT MPUYMHOM AN1s opraHusaumm B 006pa3oBaTesibHbIX
YyUpeXxaeHusx cnyxo6 meamaumn.

Cnyxba wmeamaumm - 3Ta Cnyxba, cosfaHHas B 06pa3oBaTe/ibHOMN
opraHusaymMm K cocTosillas wu3 paboTHMKOB 06pa3oBaTeNlbHOM OpraHu3aLum,
npolweawmnx HeobxoaMmMy NOAroToBKY M 00ydeHMe OCHOBaM MeToAa medmaumm
N MeaMaTMBHOIO Noaxoaa.

Meaunauuns He  OrpaHM4YMBaeTCs  TeppuUTOpuUeN obpasoBaTenbHOM
opraHusaunn. BaxHyK ponb B WHTErpaunm Metoda WUrpaeT BOB/IEYEHME CEMbWU
npyv YCNoBUW, 4TO POAMTENMN (3aKOHHble MpeAcTaBUTENN), 00Y4YeHbl OCHOBaM
MeToda. OTO MO3BOMIUT MM He TO/IbKO XOTeTb, HO M KOMMETEHTHO NOMOraTb AeTAM
B CEMbE B C/IOXHbIX, MOTEHLUMNAIbHO KOH(/IMKTHbIX CUTyalusix. B yacTHOCTU, B
TPYAHble, KPUTUYECKNE MNEPUNOAbI NX XKMU3HU N CTAHOBNEHMSI.

B cBOW ouepeab, B 06pa3oBaTesIbHOM OpraHM3aUnM KOH(AUKT 6yaeT
paspellaTbCcsl ycnelliHee, €cCNM pPoAUTeNn (3aKOHHble npeacTaBUTeNnn) 6yayT
OpMeHTMPOBaTb pebeHKa Ha MeAnaTMBHbI NOAX0A.

Takmm 06pa3om, MeToA MeaMaunm No3BonseT obpasoBaTesibHOM OpraHu3aLmm
N ceMbe BOCMPUHUMATbL APYr Apyra Kak MapTHepoB, CTPEMSILWMXCA K OAHOM Lenu,
N 00bEANHUTbL WX YCUIMA AN obecriedyeHMs 6e30MacHOCTM M 6narononyyuns
pebeHKa.



Ileas mporpamMmel — CHocOOCTBOBATh YCTAHOBJIEHUIO W PA3BHUTHIO
OTHOILIEHWHA MApTHEPCTBA M COTPYJAHUYECTBA POAUTENA ¢ PEOCHKOM HAa OCHOBE
Pa3BUTHA TOBEPUTEIBHBIX OTHOLICHUN B CEMbE U C OKPYKAIOIITHUMHU.

3ajaun porpamMmel;

* pacUIMpEeHNUE BO3MOXKHOCTEH TTOHMMAaHMsSI CBOETO PEOCHKA,

» yliyuteHue peIeKCHH CBOMX B3aMMOOTHOIICHHH ¢ PEOSHKOM

* BBIpa0OTKa HOBBIX HABBIKOB B3AUMOJICHCTBUA C PEOSHKOM;

* AKTUBU3ALINS KOMMYHHUKAIIUNA B CEMbBE.

B cucreme ponuTeasCKO-I€TCKAX OTHOIIIEHUH POAUTEND SBJIASTCS BEAY UM
3BE€HOM M OT HETO B OONBINEH Mepe 3aBUCHUT, KaK CKIIAIbIBAIOTCS ST OTHOIICHHSI,
IMO3TOMY OJHOW W3 3aaa4



TPEHHHTra sABIAETCS (DOPMHUPOBAHHE HABBIKOB COTPYAHMYECTBA C PEOCHKOM.
IIpu3Hanne 3a pPeOEHKOM TMpaBa Ha COOCTBEHHBIH BBIOOP, HAa COOCTBEHHYIO
MO3ULIMI0 O0ECIICYMBAECT MOHUMAHNE U JIydlllee B3aMMOJAEHCTBUE B ceMbe. Benp
IIPY HAPYIIEHHBIX OTHOLICHHUSX B CEMBE BOMPOC OCYIIECTBIEHUS BOCIUTATEIBHBIX
dhyHKIIHHA BecbMa MPOoOIeMaTHIEH.

IIporpamma paccuntaHa Ha 8 4acoB.

IToce npox ok AeHU TPOTrPpaMMBbl KaXKIbIH YUaCTHUK OyIET YMETh:

YcTaHaBnuBaTh TEIUIbIE, TOOPOXKETATEIbHBIE OTHOIIEHUS B CEMbE U
3a00TUTHCA 00 MX COXPAHCHHUH.

Oxka3pIBaTh NCUXOJIOTMYECKYIO MTOAAEPIKKY MAPTHEPY MO OOIIEHMIO.

YyuTeiBaTh NMpU AOCTHIKCHUM COOCTBEHHBIX IiejieH eI MapTHEpa Mo
OOIIIEHHUIO, AAXKE €CIIU MapTHEP — peOCHOK.

Haxomuth 3¢exTrBHBIC pemieHHsA KOH(PIHUKTHBIX CHTyaIlHi O THITY
“BbIMrPaTh — BBIUTPATh .

Br1Oupars NpoAyKTUBHYIO CTPATErHiO O0LIEHNUA OCO3HAHHO U KOMIIETEHTHO.

Kparkoe conepkanue 3aHATHIA

Te Conepixanne Metoas u
Ma JTHIAKTHYCCKHAC
3aHAT MIPUEMBI
us
3ansaTue 1. BrIpaGoTka npaBmI Iposenenue
pabortel. [Tonarue CM, MEPBBIX
KOH(JIHKTA. nuarHoctuk(Tect
Tomaca).
3aHsaTHE 2. 3HaKOMCTBO CO CTHIAMH Becena, ypaskHeH e
MOBECHHS B KOH(IUKTAX, «MBI TOXO0KH..», MO3TOBOH
MPUYHHAMY BO3HUKHOBEHHS HX, LWITYPM,
PacCMOTPEHUE 3TAIIOB TEOPETHYECKAsA YaCTh.
KoH(pIHKTA
3anarTue 3. KOHCTPYKTHBHOE Ponesas nrpa
paspemieHre kKoHpIuKTa «CTJIaXHUBAHUC
«yYECHHK-yUEHHUK. KOH(ITUKTOBY TpyHnoBas
pabora.
3ansrue 4. CocraBiieHrE CXEMBI TeopeTnueckas
aHaM3a YaCTh; YIPaAXKHCHUE
KOH(JIMKTA. «CO3JaHUE CTATYHY.
3ansaTue 5. Hagswiku coTpyaHudecTsa. VIpakKHEHHS:
MoHcTp, cnenoe
CITyIIIaHHE.
3aHsaTue 6. BripaboTka npaBui Tect «YMmenue
MOBEICHUA U OOLLEHUS B CIIyLIaTh».
PeAKOHQIMKTHON
CUTYAIIHH.
3ansatue 7. Pa6ora o Jluckyccusi- CrucoK
(hopMHUPOBAHUIO Ka4eCTB JJIs
KOHCTPYKTHBHBIX CTPATEr Uit oO1IeHwms.




TIOBEIEHHUS
B CHOpaXx.
3ausrue 8. PaGora o VYupaxuenue «llenkn
(opMHUpPOBaHHIO Ha pPeKe», OTKPHITKA.
KOHCTPYKTHBHEIX CTPaTeruii
NOBEICHUS
B CHOpAXx.
[Tpunoxenue:

ConeprxaHue mporpamMmmel




3ansTue 1-2
esb: NO3HAKOMUTE POAUTENEH MEXAYy COOOH, YCTaHOBICHHE APYKETIOOHOM
atmocdepbl B rpymme. Ilomarme CM u koHpaukra. 3HAKOMCTBO CO CTHIISIMH
NOBENCHUA B KOH(MIMKTAX, MPUUMHAMHA BO3HUKHOBEHHS HX, PACCMOTPEHHE ATAMOB
KOH(DTUKTA.
Xoa
Tem yuacTHMKaM, KTO TIPHWINE HA 3aHATHE PAHBIIE APYTrUX, MOXKHO
MPEUIOKATh HAPUCOBATh PUCYHKU HA TeMbl “ABTOMOPTPET , “/Ipy’KecKuii mapix
Ha camoro cebs’, “UeM s no0Omo 3aHUMAThCA B BBIXOOHBIE JHW W T.J. JTO
CHIJKAET YMOLMOHAIBHOE HAMPSKEHHUE, CO37aeT B3aUMHBIH HHTEPEC y B3POCIBIX,
HACTpauBaeT Ha JajbHelmiee oOmeHue. llepenm HayaloM 3aHATHS PHCYHKH
Pa3BELINBAIOTCA HAa CTEHAX KOMHATHI.
1. Ynpasxuenue. IIpaBuna.
e 31ech W Temepb - MPEAMETOM Pa3rOBOPa MOrYT OBITH TOJIBKO
SMOIIMH, MBICJTH, 9yBCTBA, TPOUCXOISINNE B TAHHBIH MOMEHT.
e Opun B 3¢pupe — yBaxxatb MHCHHE IPYyroro. I OBOPUT TOIBKO
OJIUH, 51 B ’TOT MOMEHT CJIYIIALO.
o Ilpunmun £l - Bce BHICKA3BIBAHUSA CTPOSATCSA C MCIOIb30BAHHEM
JUYHBIX MECTOUMEHHAM — «MHE KAXKETC», I TyMaro.
o «KoHpuaeHIHAIBLHOCTB» - BCE, UYTO TOBOPHUTCS B
rpynne, AOMKHO OCTaBaThCA BHYTPH TPYIIIIHL.
[IpennoxxeHunss y4aCTHUKOB.

2. YnpaxHeHnue. « Mbl oX0Ku?»
[{enb ympa)xHeHHS: 3HAKOMCTBO YYACTHHKOB JPYT C APYT'OM, MOBBIIIEHHE
JIOBEPHUS IPYT K IPYTY.
Brauane y4aCTHMKH O€CHOPANOYHOXOAAT 1O KOMHATE H TOBOPAT
Ka)KIOMY BCTpeUaroiemMycs 1mo 2 ¢ppa3bl, HAUHHAIOIIHECS CO CJIOB:
- Thl MOX0X Ha MEHS TEM, UTO...
- Sl otimuarock OT TEOA TEM, UTO...

3.1lonsiTHe 0 cay:k0e MeaHALIMH

Cnyxxba Meauamuu  SBASETCA  albTEPHATHBOM  JAPYTHM  CIOCOOOM
pearnpoBaHusd Ha CHOPbl, KOH(IMKTBHI, TNPOTHBOIPABHOE TMOBEJICHHUE WIIH
MTPaBOHAPYIIEHUS HECOBEPILIEHHONIETHUX. Pe3yibTaThl paboThl CITy:KOBI MeIHaIiH
U JOCTUTHYTOE COTJIallleHHe KOH(IMKTYIONIHUX CTOPOH JOJKHBI YUHTHIBATHCS B
Cly4a€ BBIHECEHHMS AaJMHUHHUCTPATUBHOTO pEIMICHHA 10 KOH(JIMKTY WU
MPaBOHAPYIIEHHIO.

Cnyxx06a Meauanuu SBAsSE€TCA MPHOPUTETHBIM CIIOCOOOM pearHpoOBaHHS, TO
€CTh CTOpOHAM KOH(GUIMKTA Tpe;Iaraercs B TNCPBYIO oOdepedb OOpaTHUTHCS B
cyx0y Meouauuu, a TMpU HMX OTKA3e MM HEBO3MOXHOCTH PEIITHTh KOH(QIHKT
MyTEM TEPETOBOPOB W MEOUALMH, 00pa30oBaTENbHOEC YUPESKIECHHE MOXKET
MPUMEHHUTH APYTHE CIIOCOOBI pelieHUa KOH(MIUKTA W/ MEPBI BO3ICHCTBHS.

Cnyx6a MemualMu OCYIIECTBIAET CBOIO JCATEILHOCTh Ha OCHOBAHHH
OenepanbHoro 3akoHa Ne273-®3 ot 29.12.2012 «O6 obpazoBanun B Poccuiickoii
Oenepauun», OI'OC ocHoBHOro (mosHoro) obpasoBanmsa u «CTaHmapTamu
BOCCTAaHOBHTEIbHOM Memumarmu» ot 2009 roma, WHBIMH 3aKOHOAATEILHBIMHU
aktamu PO.



2. e 1 3aaauM CJIyKO0bI MeTHALINH
Lenamu cnyxncobvr meouayuu A6NAIOMCSL:

- pacnpoCTPaHEHUE CpPEeIr YYaCTHHUKOB O0pa3oBaTeNIbHOrO Iporecca
UUBIWIN30BAHHBIX (OPM pa3peleHns CIOPOB M KOH(MIMKTOB (BOCCTAHOBHTEILHAS
MeIUaLNs, IEPETOBOPHI U APYTHE CIIOCOODI);

- NOMOIIb YYaCTHMKaM oOOpa3oBaTeNIbHOTO TMpOIecca B Ppa3pelleHHH
CIIOPOB M KOH(MDIMKTHBIX CUTyallMif Ha OCHOBE NPHHIMIIOB M TEXHOJIOTHU
BOCCTAHOBHUTEIIbHON MECIUALINH,



- opranu3anus B 00pa30BaTENbHOM YUPESXKICHHM HE KaparenbHOTro
pearupoBaHus Ha KOH(IMKTHI, TPOCTYNKH, TNPOTHBONPABHOE ITOBEACHUE H
NPAaBOHAPYIIECHHUS HECOBEPIICHHOJIETHUX HA OCHOBE MPHUHITUTIOB M TEXHONOTHHA
BOCCTAaHOBUTEJILHOM METUAIHH.

3agauamMu CJay:KObI MeHMALIUM SIBJISTFOTCS :

- MTPOBEICHAC MPOTPaMM BOCCTAHOBUTEIIHHOTO paspeLicHus
KOH(QJIMKTOB  (BOCCTAHOBHMTEIBHBIX  MENHMALUNA, «KPYroB  COOOIIECTBay,
«UIKOJIbHBIX BOCCTAHOBHUTENbHBIX KOH(EPEHIHI)», «CEeMEHHBIX KOH(pEpeHIHii»)
JUTSl Y4aCTHUKOB CIIOPOB, KOH(JIUKTOB W MPOTHBOMPABHBIX CHTYAIIHIA,

- Oo0y4YeHHE y4Yaluxcsi M JPYrUX YYaCTHHUKOB 00pa30BaTENIbHOTO
MpoLecca NUBUIN30BAHHBIM METOAAM YPETYITHPOBAHUA KOH(IUKTOB H OCO3HAHUS
OTBETCTBEHHOCTH,

- OpraHM3al|s TPOCBETHTEIBHBIX MEPONPUATHH U HHGOPMHUPOBAHWE
YYaCTHUKOB 00pa30BaTENIbHOIO MPOLECCa O MUCCHUU, MPUHLUINAX U TEXHOJIOTHH
BOCCTAHOBUTEILHON MEIUALIUH.

IpuHOMnBI AETEHLHOCTH CJIYKObI METHALIHH

JlesaTenbHOCTh CITYKObl MEOUAIIMH OCHOBAHA HA CJIEAYIOLIUX MPUHIUNAX:

- TIPUHITATI I0OpPOBOSIBHOCTH, NpeanoJiaralomm KaK
NOOpPOBOJBHOE Y4YacTHE YYallUXCA B OpraHu3aluu paboThl CIyX OB, Tak H
00s3aTeNbHOE COTJIaCHE€ CTOPOH, BOBJICUEHHBIX B KOH(IMKT, Ha ydacTHe B
OPUMUPHUTENBHON mporpamme. JlomyckaeTcss HampaBieHHE CTOPOH KOH(IIMKTA H
WX 3aKOHHBIX MPEACTABUTENEH Ha MPEABAPUTENIBHYIO BCTPEUY C MEIUATOpPOM,
MOCJIe KOTOPOH CTOPOHBI MOTYT y4acTBOBAaTh WJIM HE Y4acCTBOBaTh B MPOTrpaMMe
BOCCTAHOBUTEIHHOTO pa3pemIcHus KOH(IIHUKTA,

- TIPUHLIUT KOH(HICHIIAJTbHOCTH, MPEATOJIararo i
0043aTeNbCTBO CITY)KOBI MEAWAIMA HE pasrialiarh MOJIYYEHHBIE B TPOIECCe
MEOUAIlMd CBEACHHUS 32 WCKIIIOYCHHEM NPUMHUPUTEIBHOTO JAoroopa (1o
COIJIaCOBAHMIO C YUYACTHUKAMH BCTPEUH M TTOANMCAHHBIA UMH ),

- MPUHITANT HEHTPANIBHOCTH, 3amlpelialommi ciyx0e Memuanun
IPUHUMATh CTOPOHY Kakoro-mubo ydactHuka KoHGumkta. HeirpanbHOCTH
MIPEATOIaraeT, 4ro Ciay:k0a MeauaIlii HE BBISCHAET BOMPOC O BUHOBHOCTH WITH
HEBUHOBHOCTH TOW WJIM WHOW CTOPOHBI, a ABJIACTCS HE3aBUCUMBIM MOCPEIHHKOM,
MMOMOTAIOIIM CTOPOHAM CaMOCTOSATEIBHO HalTu peweHue. Ecnu Memmarop
MOHUMAET, YTO HE MOXET COXPaHATh HEUTPAIBHOCTh M3-3a JIMYHOCTHBIX
B3aMMOOTHOIIEHUH € KEM-TM00 W3 YYaCTHHKOB, OH JOJDKEH OTKa3aTbCid OT
MEIVAlWM WIHN IEPEIATh €€ APYTOMY MEAUATOPY..

4. Mo3roBoii mrypm» - KOHQJIMKT 3TO....
Ponmutensam npennaraercs COCTaBUTH ONPEAETICHUE CIIOBA «KOH(IHKTY.

Kondmukr — cucremHbIi TpoIecC, MPOSBIAIOIIMNA W BCKPBIBAIOLINHA YKe
3QJI0)KCHHBIE  NPOTUBOPEYXA, KOTOPbIA MOJKET MPEPBAaTh  CIOKUBIOIUECS
MEXJIMYHOCTHBIE OTHOIICHHUA W CBSA3M, a TAKXKE HApPYyIIAaTh M UCKA3UTh OLICHKU U
LIEHHOCTH JIMYHOCTH. MMeeT B pe3yibpTare M3MEHEHUS NOBEACHUS W Pa3BUTUA
YYaCTHUKOB KOH(JIMKTA.

5. Teopus. CouMaibHO — MCUXO0JIOTMYECKHE H MEXKJIMYHOCTHbIEC TPHYHHBI
KOH()JIUKTOB.

Cramun xoHIUKTA:

Bo3HukHOBeHHE KOH(UIMKTHOH CHUTyall  IOSBJISETCS

npotuBopeure. OCO3HAHUE CHUTYALIHH.



Cramust KOH(IMKTHOTO MOBENECHUA (Opaka, OTKPHITas PyraHb, HENPUATHE
JPYroro — MOJTYaHHE)

Hcxon — KOHCTPYKTHUBHBIN, IECTPYKTUBHBINA, 3aMOPAXKUBAHHE.

CounaJbHo — IICUX0JIOTHYECKHe MPUYHMHBI KOHGIHKTOB:

1) 3HauuTeNbHBIE MOTEPUM M HCKAKEHUE UHGPOPMAMKM B  IPOIECCE
MEKIHYHOCTHBIX M MCXKTPYNIIOBOM KOMMYHHKAIIMHM. Y CIBIIMIAHHOE YEJIOBEK
OOBIYHO HE BOCHPHHHMAECT HA BEPY, a OILICHWBACT W TOPOH JEIaeT BBIBOIBI,
OTJIMYAIONTHECss (MHOTAa TPOTHBOIOIOXKHBIE) OT TOTO, UYTO CKazayl cobeceqHUK.

2) HecbanancupoBaHHOE POJIEBOE B3aUMOIACUCTBHE ABYX Jmomer. OOmaich
KXl JIOJDKEH OCO3HaBaTh B KaKWX CHUTYalUAX OH B POJIM CTapIIero, B
kakux Ha paBHbIX. (Ecim



aIMHAHUCTpalMsg, oOmasch Ha PaBHBIX, MOTOM BJAPYr TMEpeuuia Ha pPoiib
CTapIIero, BOCMUTATENb OOIAJICA Ha PaBHBIX C HAHEH, MOTOM MEPENLIa HA POJIb
CTapIIero);

3) Hemonumanme megaroraMs, 9ro IMPH OOCYXKJICHHH TPOOJEMbI, OCOOCHHO
CIOXKHOMW, HECOBMAJCHWE  TO3WIMHA  4YacTO  MOXET  OBITh  BBI3BAHO
HCTPUHIUITHAJIBHBIM  PACX0XKICHUEM BO B3MJIsAaX Ha OAHO W TO k€. MHorma
OMIOHEHTH OO0JIE3HCHHO OTHOCATCS K KPUTHKE WX B3IMJIANOB, YTO HEPEAKO
SIBIISACTCA MPUYHHOW MEXKITHYHOCTHBIX KOH(IIUKTOB;

5) Ilcuxosorudyeckas HeCOBMECTUMOCTD,

6) MexrpynmnoBoii (aBOpHTH3M, TO €CTh NPEANOYTCHUE OMPEACTCHHBIX
YJICHOB KOJUICKTHUBA.

JINYHOCTHBIE MPUYMHBI KOHQIMKTA:

OlleHKa MOBEACHUA IPYroro, Kak HEAOMyCTUMOro. ['paHMIbl JOMYyCTHMOTO
MOBEICHHUS OBIBAIOT PA3JIMYHBIMH MO OTHOIICHUIO K Pa3HbIM mapTHepamu. To, 4To
MTO3BOJICHO OAHOMY, MOTYT HE€ MO3BOJIUTH JPYTOMY;

Huskuii ypoBeHb CONMUATBHO-TICHXOJIOTHYECKONH KOMIETECHTHOCTH,

Her moctartoyHOM MCHUXOJIOTHYECKOW YCTOMYHUBOCTH K OTPULATEIIBHOMY
BO3JEHCTBHIO HA TICHXHKY CTPECCOBBIX (PAKTOPOB COLMAIBHOTO
B3aUMOICICTBHS,

Henocrarounas crocoOHOCTh K SMIIATHM,

3aBBIICHHBIN WM 3aHUKEHHBINA YPOBEHb MPUTA3AHUM.

I'naBHBICe MPUYMHLL:

IIpo6emsl 0OIIEHUA — HANPUMEP, OTCYTCTBUA TaKTa, BCIbUIbYUBOCTD,
HETEPIIUMOCTh K HEAOCTAaTKAM JPYTHX, 3aBBIIICHHAsA CaMOOLICHKA,
TICUXOJIOTUYECKAST HECOBMECTUMOCTB.

VYcrapeBiias aAMUHUCTPATHBHAA CHUCTEMA IIKOJIbHBIMHA  3aBEJACHUAMH,
MOCTPOEHHAA IO NMPUHLMITYY HAYAIBHUK — NMOJAYUHEHHBINA, B KOTOPOM HET MECTa
JUISl 4ET0BEYECKOrO OOIICHHA.

S.¥Vnpaxuenune. Ilocnymiaiilte BHHMATE€NTbHO CTHXOTBOpeHUE Hwukonas

KpacunsHaukoBa
«Ccopa» u npoaHaIM3UPYHTE CUTYALUIO, KOTOpas OMKCaHa B CTUXOTBOPEHUH.

CeMeHOB TMpuciagl MHE 3aluCKY:

"KopoBa", A s nanmcana: "CemeHOB —
kozen!"

OH — HOBOE CJIOBO, T — HOBOE

cnoBo. Ho Tyt k Ham yuuTenp Kak

pa3 nopouen. [Tan [Tamery pyran

Hac He 04eHb cypoBo, Ho TONBKO

CKa3aJj, BEIBOA 32 MOPOT:;

— Kax TOnpKO B IO aeH MPEBPATUTECH BbI
CHOBA, Toraa npuxoAuTe OMATh HA ypokK!

AHam3 KOH(PJIUKTHOI cCUTyaum:

1.Omucanue koHdnukra. Kakas mpoGmema mocoyxkmina "TomdakoMm' K
BO3HUKHOBEHHIO KOH(DIUKTA?

2. YYacTHUKM KOH(IMKTA: OEHUCTBHUA OTHOW CTOPOHBI KOH(IUKTA, OEHCTBHS
JPYTOH CTOPOHBI KOH(IIAKTA.

3.B ueMm cyTh koH(MKTA?

4MoxHO 7mu OBUTIO OCTAaHOBUTH MepepacTaHue MpodieMbl B KoHGHKT? B



KaKOH MOMEHT?
5. UTOo IMOMeIIIajio OCTaHOBUTH IIEpepacTanue mpodaemMbl B KOHPIUKT?
6. Kakoit cmoco0 paspemieHns KoH(GIMKTa BBl CUWTAeTe HamOolee
3¢(eKTUBHBIM B TaHHOW CHTYyaIlMH U TIOUeMy?
6.Ynpaxnenue. Benynuii pacckasbiBaeT MPO Pa3HbI€ THUNBI NMOBEACHUA B
koHQukTHOW curyamuu (Mo  Tomacy): mpucnocobneHue, KOMIPOMHUCC,
COTPYAHUYECTBO, ATHOPUPOBAHUE, CONEPHUYECTBO M KOHKYPEHIHIO.
1. Tunm KOHKYPEHIIMH.
Yenosek, MCNOJNIB3YIOLINI TAaHHBIH CTUJIb, BECbMAa aKTUBCH U MPEANOYUTAECT
WATH K pa3pelieHUui0 KOH(INKTAa COOCTBEHHBIM TyTéM. OH HE 3aHMHTEPECOBaH B
COTPYOHUYECTBE C APYTMMH JIIOABMH, HO 3aTO CHOCOOEH HAa  BOJICBBIE
pemieHna. OToT CTUiIb 3(PdeKTuBeH,



KOrJia Bbl 00j1a7aeTe ONMPEeAeSICHHONW BIACTBhIO, YBEPEHBI, UYTO BAllle PELICHUE WU
MOAXOJ] B JAHHOM CHUTYyaIlMH TPABWIEH W HMEETE BO3MOXXHOCTh HACTOATh HA
CBOEM.

HeGmarompusaTHeli W MaJONPOAYKTHUBHBIA HMCXOM, KOTJAa HHUKTO W3
YYaCTHMKOB HE IPUHUMAET BO BHUMAHUE MO3ULMIO, MHEHUE JAPYTOro.

2. Twurn UTHOPUPOBAHUS.

DOTOT CTWIb pEaTM3yeTcs TOTAa, KOrjla 4YeJIOBEK HE OTCTaMBAaEcT CBOM
IpaBa, HE XOYET BCTYNMaTh B COTPYAHUYECTBO JJi1 BHIPA0OTKM pemIeHUs
npoOeMBl WM IPOCTO YXOAMT OT paspemieHus koHdnukra. Ber Moxere
HCITOJI30BaTh JAHHBIM CTHIIb, KOTJA 3aTparuBacMas mpolsiemMa HE CTOJb BaXKHA
UL Bac, KOrga BB HE XOTHTE TPATUTh CHJIBI HA PEIICHHE WU KOrJa BbI
YyBCTBYETE, UTO HAXOJWUTECh B OE3HAAEKHOM MOJOKECHHH.

3. Tun mpucnocoOneHusl.

YemoBek, MCHOIB3YIOMHAA 3TOT CTWJIb, JACHCTBYET COBMECTHO C MApTHEPOM
0 OOIMEHHWIO, HE THITA’ACh OTCTaMBaTh COOCTBEHHBIE WHTEpECH. Bbl MoOxeTe
BOCITOJIB30BAThCSA MM, KOTJa MCXOJ JAefia YPE3BblYaiHO BaXX€H A JPYroro
YeJIOBEKA W HE OUYCHb CYIIECTBEHEH IS Bac. DTOT CTHIIb TMOJIE3€H TaKXKe B TEX
CUTyalllsX, T Bbl HE MOXETE OAEp)KaTh BEPX, IMOCKOJIbKY APYroil uenoBeK
obnamaet OONBIION BIACTHhIO. BB MOXeTe MpUOErHyTh K TaKOW CTpaTeruu, €Ciiu
B JIAHHBII MOMEHT HEOOXOAWMO HECKOJIBKO CMATYMTh CHUTYALHIO, a MOTOM BHI
MpeAJIaracTe BEPHYTHCA K STOMY BOIPOCY M OTCTOATH CBOIO MO3HULMIO. Taioke
3TOT CTHJIb TIOJIC3€H, €CJIM Bbl UYBCTBYETE, UYTO BAXXHEE COXPAHHUTh C KEM-TO
XOpOIIHE B3aUMOOTHOIICHHS, YeM OTCTauBaTh CBOM MHTEPECHI.

Hcxon mpucnocobsieHus, Korjaa OHa U3 CTOPOH JIMOO OMpaBAbIBAcT ceds,
au00 COrJIamaeTcss ¢ TMPETeH3WeH, HO « TOJNBKO HAa OMHY MHHYTY ».
OmnpaBnanue ceOs MOMHOCTHIO HE perraeT KOHQIMKTa | JaXe MOXKET yCYTyOuTh
€ro, Tak KaKk BHYTPEHHEE MMPOTHBOPEYNE OCTACTCA.

4 Tun CcOTPyIHUYECTBA.

Cnemyss CTHIIIO  COTPYIHHYECTBA, UYEIIOBEK aAKTUBHO YYacTBYeT B
pasperieHnn KOH(GIUKTAa W OTCTAaMBAeT CBOIO TO3MITHIO, HO CTApaeTCsA MPH STOM
YUHUTHIBATh  WHTEPECHl APYrOoM CTOPOHBI. JTOT CTWiIb Tpedyer Oonee
MIPOAOKHTEHFHOM pabOTHl TTO CPABHEHHIO C JAPYTUMH TOIXOJaMH K KOH(IHKTY,
MOCKOJIbKY CHAdJaJla OTKPBITO 3asBJISIOTCS HYXIBI, 3a00Thl M HMHTEPECH 00eHX
CTOPOH ( « BBIKJIQABIBAIOTCSA HA CTOJ »), a 3aTE€M NPOUCXOJUT UX OOCYKICHHE.

5. Tun koMmpommucca.

[Tonb3ysich WM, JIFOOW CXOIATCS HA YaCTUYHOM YAOBJICTBOPEHHH JKETAHUM
U UHTEPECOB KaXIoW KOHQUIUKTyIOmEH cTropoHsl. CTWib KOMIPOMHCCA
Haubonee >PpdekTuBEH B TEX CiIydasx, KOrjJa Bbl H APYrOM UYEJIOBEK XOTHTE
OIHOT'O U TOTO K€, HO 3HAETE, YTO OJHOBPEMEHHO 3TO JUIS BAaC HEBEIIIOJIHHMO.
Bbl xoTWTE NpUATH K PEIIECHUIO OBICTPO, BAC MOXKET YCTPOHTh BPEMEHHOE
pellleHre, BBl TOTOBBI TOMEHSTH MEPBOHAYATIBHYIO 1IEIb.

KoMmpomucc mo3BOIUT BaM COXPAHWUTh XOPOIIUE B3aUMOOTHOIIEHHS.

MoMamHee 3axaHue. 3aMoJTHUTDH Ta0JIHITY.

Uto MeHd orop4yaer B MOEM Uto MeHs panyeT B MOEM peOEHKe
pebEnke




3aagarue 2-3

Ilemb: HayduTh KOHCTPYKTHBHOMY Pa3pPEIICHUIO KOH(PIMKTA «yUICHHK-
YUYCHHK» U COCTABIICHHIO CXEMBI aHaJIn3a KOH(IIUKTA.

Xon



1. [IpuBeTCcTBHE BEAYIIETO, aKTyAJIU3ALMA BAXKHBIX U1 YYaCTHUKOB
MOMEHTOB TMPOIILIOrO 3aHATHS, OTPEACIeHHE 3a1a4 cerogusmHei secrpeun (10
MHH).

2. PoneBas urpa "Criaxusanue KOHQIUKTOB"

Ilenp ynpakHeHUs: OTPAOOTKA YMECHHI M HABBIKOB CTIIQ)KUBAHUSA

KOH(IUKTOB CHCTEMBI
«YUYECHUK-YICHHUK.

Benmymuit pacckas3piBaeT 0 BAKHOCTH TaKOTO YMEHUS KaK yYMEHHWE OBICTPO U
3¢ (dEKTUBHO CTiia)XMBaTh KOHQIIHKTHI, OOBSABISET O TOM, YTO CEHYAC OMBITHBIM
IIyTEeM CTOWT TIOMBITaTbCA BBISICHATh OCHOBHBIE METO/ABI  YPETyJIHUPOBAHHUS
KOH(ITUKTOB.

YyacTHukn pa3buBaroTcA Ha Tpouku. Ha mpoTsskeHMm 5 MHHYT Kaknas
TpOWKa MPUAYMBIBAET CLEHAPHUH, MO KOTOPOMY JBOE YUYACTHUKOB MPEICTABISIOT
KOH()ITUKTYIONE CTOPOHEI, a TPETHIl - HTPacT MUPOTBOPLIA, apOUTpa.

Ha o6cyxnenne Benymuit BBIHOCUT CJICYIOUINAE BOTPOCHI:

- Kakue meTonp! criiaxxuBaHuA KOH(MIMKTOB OBLTH MPOIEMOHCTPUPOBAHBI?

- Kakue, Ha Bam B3I, MHTEPECHBIE HAXOAKH HMCMONb30BAIM YYaCTHUKH BO

BpPEMS UTPHI?
-Kak cromno moBectn cebsi T€M ydacTHHKAM, KOMY HE YAalOCh CrJIQJIUTh
KOHQTAKT?

3. YOpaKHEHUE

Ilenp — oOydeHHe KOHCTPYKTHMBHOMY pa3pelieHHI0 KOH(IHKTa TO
OTIPEIEIICHHON CXEME €r0 aHaJIn3a.

Xoo ynpaoicnenus. UYneHBI TPYNTB BCTIOMHHAIOT 3HAYUMBIC KOH(IIUKTHL Y
JeTel W BHIOMPAIOT OAWH M3 HUX (WM BEIyIIHUHA JTaeT COOCTBEHHYIO 3arOTOBKY).
3aTeM BCE€ YUYAaCTHMKHM JOEIATCA Ha Tpymmbl. Kaxkgas moarpynma ONMMCHIBAET
KOH(IMKT U3 TTO3UIINH TOH CTOPOHBI, KOTOPYIO OHH MPEACTABIIIOT 1O CIICAYOMICH
CXEME:

1. hopMyIHpOBKa TIPOOIEMBI,

2. BBISIBJICHHC HHTEPECOB;

3. BO3MOXHBIC PCIICHHUA,

4 paspermeHue (UCx01) KOH(INKTA.

Hlanee woxarpynmbl B O0OIIEM KpPYyre TMPEACTABISIOT CBOM HapaOOTKH.
OOcyskaeHue: paccMaTpUBAKOTCS BOMIPOCH, CBA3aHHBIE C PACITUPEHUEM KOHTEKCTA
MOHUMaHUs NPOOJIEMBbl, U3MEHEHHEM 00pa3a OMMOHEHTA W KOH(IMKTA B IEIOM,
pPacIIMPEHUEM BO3MOYKHOCTEN KOHCTPYKTHMBHOTO HCXOJa KOH(IWKTA 1O 0O0TIeH
CTPATEeTUN «BBIMTPATh — BBIATPATH», B OTJIMUKWE OT CTPATETHH «MOOCIUTH —
npourparby. Pe3ynprarel  oOcyxkaeHMs W C(OPMYITHUPOBAHHBIE  BBIBOJIBI
COOTHOCATCS € XapaKTePUCTUKAMH TOJEPAHTHOM YCTAHOBKH U  TIO3HUIIUH,
IIPUBOJATCS TPUMEPBI BO3MOKHBIX NPOABJICHUNA TOJEPAHTHOCTH TMPH Pa3PEIICHAN
KOH(ITUKTA 110 JAHHOW CXEME.

4. Teopusa. Koundmuktel, HECOOXOMUMOCTh MPOPMIAKTHKH KOH(JIMKTOB.

KoHGQUKTE WUrpaloT BakKHEHINYIO POJb B JKU3HH OTACIBHOTO YEIOBEKa,
Pa3BUTHM CEMbBH, JKU3HENEATENIBHOCTH KOJUIEKTHBA, TOCY/IapcTBa, OOIIECTBA,
yenoBeuecTtBa B IenoM. Koudmukrer B XX Beke CTallM OCHOBHOM MPHYMHOMR
rubenu moneh. J[Be mMupoBbix BoiiHBL, 0Oonmee 200 kpymHOMacIITaOHBIX BOWH,
JIOKaJIbHbIE BOCHHBIE KOH(IMKTHI, TEppop, yOmiicTBa, camOyOHiicTBa — BCE 3TH



BHJIBI KOH(IMKTOB HA IUIAHETE, MO CaMoi MPHOJHUKEHHOW OLEHKE MOryOusiIn B
3aBepIMBIIEMCS cTojieTuu OoKkoyo 300 MHITHOHOB yenoBedyeckwx sxku3Hen. [lo
uroraMm XX Beka Poccusa, ckopee BCEro, SBISAETCS MHUPOBBIM JIMAEPOM HE
TOJBKO IO JIOACKMM IIOTEPAM B KOHQUIMKTaX, HO M TIO JAPYTUM HX
Pa3pyIIUTEIbHBIMHU MOCIEACTBUAMU: MATEPUAIBHBIM U MOPAJIbHBIM.

Hauano HOBOro Beka mocTtaBmiio Poccuio mepen anbTepHATHBHOM: JIHOO
BJIACTh, PYKOBOJMTENIM  OPraHW3aldi, KaXIbli  POCCHUSAHHMH  Hay4darcs
OPEAYNPEeXAaTh YW KOHCTPYKTHMBHO pa3pelllaTb COLUAIBHBIE M BHYTPCHHUE
JMYHOCTHBIE KOH(IHKTEI, 100 KOHQIMKTH OYyAYyT MO-TIPEKHEMY OKa3bIBATh
PaspyIIUTEIbHOE BIIMAHAE HA JKU3HBb CTPAHBI, OOIECTBA W KaXKJIOTO0 4YENIOBEKA B
oraeabHOCTH. Hame HeymMeHuWe IIPeABUICTh HA3PEBAOIIUME  COLMAIIbHBIC
KOH(JIMKTHI, HEXKETaHWE 3aHUMATbcI MX  NPOPUIAKTUKOH TOIBKO 32
MOCJICAHIOIO YETBEPTh YIICMAIIEr0 BEKAa OIUIAYEHO JKU3HAMM COTEH ThICAY



JIIOCH, pa3pylICHHBIMUA CyJb0aMH AECCATKOB MWUIMOHOB, €/IBa YICJICBIIHMX IO
pa3BaJItHAMU MYCTh HECOBEPIICHHOMN, HO BCE K€ BEJIUKOH NIePKaBHI.

[TpodmmakTika koHGIMKTOB HEOOXOMUMA:

1. byaer cnocoOCTBOBaTh MOBBIICHUID KauyecTBa YYEOHOro mpolecca.
HHTENIEKTyalIbHbIE W HPABCTBEHHBIE CHWIIBI CTAHYT TPAaTUThCA HE HA OOpPHOY C
OIMIOHEHTAMH, 3 Ha CBOIO OCHOBHYIO JICATECIIbHOCTD.

2. Kondmukrel  OKa3pIBalOT 3aMETHOE OTPUIATENBHOE  BIIMSAHHE  Ha
MICHXHYECKOE COCTOSIHUAE W HAacTpoeHHE KOHPmuKkTyomux. CTpecc, BO3HHUKAOIIHIA
B X0J1¢ KOH(IUKTOB, MOXKET OBITh IPUUHHON JCCATKOB CEPHE3HBIX 3a00JICBAHMIA.

UroOsl ynpaBisaTh KOH(IHMKTOM, HYXKHO:

1. Te, kTro BMemmBaeTcs B KOH(MIHMKT JOJDKHBI OOJagaTh OOIMMH
3HAHUAMH O XapaKTepe BO3HUKHOBEHHWS, PA3BUTHS U 3aBEpPIICHHS KOH(IIMKTOB.
2. 3Harh NOAPOOHYIO HHGPOPMANMIO O KOHKPETHOM KOH(IIHKTE.

YrpaBiaTh MOXHO TE€M, YTO XOpOIIO 3Haeclib. BmemarensCcTBO B KOH(IHKT
OCYIIECTBIIAETCS KOMIICTCHTHBIMH JTIOIbMH.

3. [TonsITaThCs 3aCTABUTH OMITOHEHTOB OTKA3aThCS OT CBOUX HAMEPEHHIA,
HE JI0MyCKass NPOTHBOCTOSHUS.

4.  Jlyume Bce e CO3aTh YCJIOBUSA JUIS 3alUTHI CBOUX UHTEPECOB, MyTEM
COTPYIHHYECTBA, KOMIIPOMHCCA, 0e3 KOH(pOHTAnwMu He OJIOKHPOBATH Pa3BUTHE
IIPOTUBOPEUHS, & CTPEMUTCS Pa3pelInTh HEKOH(PIUKTHBIM CITOCOOOM.

[IpodmaakTka KOH(PIUKTOB - 3TO MPEAYNPEKICHHE.

Ileams mnpodwaakTHKH — 3TO CO3MAaHUE TaKMX OOBEKTHBHBIX YCJIOBHIA,
MIPETATCTBYIOIINX BO3HUKHOBEHHWIO W PAa3BUTHIO MPEAKOH(IUKTHBIX CHTYAITHIA.

5. Vopaxnenune “Co3zmanme cratyn” (10

MMH. ) Heun: pasBuTHE HaBbIKOB

MEKITUYHOCTHOTO OOIICHHUS.

Nucrpyknusi:  Pasbeiitece 1o  Tpoiikam. J[Boe w3 Bac  Oyayr
CkynmenTopaMu(mania  ©W  Mama), a TpeTud —  «OOmbImAM  KYCKOM
Mpamopa»(pedénok). OH JOXWTCA HA MO W 3aKphiBaeT IJia3a. 3ajgada
CKynbIITOPOB — CACNATh U3 HETO MpekpacHyio CtaTyro. Bel caMu J0KHBI PEIINTD,
Kak OyJeT BhIMJIANETh 3Ta CTarys, Kak OHa OyJeT JAep>KaTh TOJIOBY, B KaKOH I03€
OHa OYAET CTOATh. YUYACTHHUK, W3 KOTOpPOro AenatroT CTaTyro, HOMKEH CTaparhbes
COXPaHUTh TOJIOKEHHUE, KOoTopoe emy mpuaaioT. Korma CkyasnTopbl 3akoHUAT
CBOIO paboty, Hamo Oyaer moctasuth Craryro Ha Horu. [Ipu sTom Crarys momkHa
OYeHb CHJILHO HAMNPAYb CBOE TENO, YTOOBI OHO OBLJIO TBEPABIM M KPEIKHUM, Kak
Mpamop. CKyJIbOTOPHI aKKypaTHO oAHMMAa0T CTaTylo BEPX U CTABAT €€ HA HOTH.

AHaJIU3 yNPasKHEeHUsI:

Uro Tel uyBCTBOBAJ, Koraa Obu1 Craryeit?

AKKYpaTHO Jii 00palliajuch ¢ ToOOH

Ckynbntopsi? JloBepsut v Tel CKyJboTOpaM?

[TonpaBunace 1u Tebe Popma, KOTOpyIO TebE

npuganu? YTo Thl UyBCTBOBAJ, KOTAA ObLI

CkynbaTopom?

JloctaBuna nu Te0€ yI0BOJIBCTBHE padoTa ¢

«mpamopom»? Jlerko i Tebe Ob10 paboTatk ¢

TBOWM HaNapHUKOM ?

Twt noBonien Craryei, KoTopast y Bac MoJy4niach?

6. Ynpaxuenue “Ilapsr” (15 mun.)



2. Ynpaxuenue “Monctp” (10 mun.)

Lenb: pa3sBuTHE YMEHHS YCTaHABJIMBATh KOHTAKT € TOMOLIBIO B3IJISAAA.
Hucmpyxyus: xaxOpld 4eOBEK, CTOSINMIA BO BHYTPEHHEM KpYry, oOpaimaercs K
CBOEMY MapTHEPY co ciaoBamu: “A Buxky B Tebe...” u B TeueHue 30 cek. TOBOPUT, a
MAPTHEP TONHKO CIIYIIAET. 3aTe€M Te, KTO CTOSAT BO BHELIHEM KPYry, oOpaTATcsa K
CBOMM TMapTHEpaM C Tako# xe (Pppazoii. Korga oHM 3aKkOHUAT TOBOPHTH, TO CACTAIOT
1Iar BOpaBo, ¥ MPOU30UAET CMEHA Tap.

[Tociie HECKOMBKHX CMEH TMap TPOBOAMTCA AHAIOTHYHOE YIpPaKHEHHE,
HAYMHAIOIIEECA co ¢oB “MHe HpaBuTCA B Tebe...”.

3ansitue 4-8



Iesb: pa3BUTHE HABHIKOB COTPYAHUUYECTBA, NPABUII OBEACHHA U OOLICHUS B
NpeIKOH(MIMKTHOW CcHTyarnuu, padora 1o (OPMHUPOBAHUIO KOHCTPYKTHUBHBIX
CTPATEruy MOBENCHUS B CIIOPaXx.

Xona

1. IlpuBercTBue Beaymiero, akTyaau3alus Ba)XKHBIX i1 YYaCTHHUKOB
MOMEHTOB TPOIUIOTO 3aHATHS, ONpEAciieHHe 3amau cerogHsmHed Bctpeun (10

Bemymmit: «Bce mbr mpusHaem 3a co0oii pasHbie HepocTaTku. Ho Tak nm yx
OHHM, eCiu BAyMarbces, crpantabi? [IpencraBum cebe, yTO B LIEHTPE HAIEro Kpyra
CTOUT UYydYeJ0 — HECHMMATHYHOE TaKOoe, BPOJE KaKk CTaBiAT Ha Oropoaax
ormyruBath rran,. OH 00JIalaeT BCEMH TEMHU Ka4e€CTBAaMHU, KOTOPbIE MBI CUHUTAEM
CBOMMH HeaocTaTkamMu. Tak, eciau KTO-TO IPU3HAET 3a Co00M HEKOTOPYIO
c1aboCTh, OH TOBOPUT: «Uydesio Takoe-TO» - M HA3BIBAET 3TOT HEJAOCTATOK. 3aTeM
KQKJIBI U3 HAC CKAXET, YeM, BOOOIE-TO, HEMIOXH TE€ KAa4ECTBA, KOTOPHIC ObLIH
Ha3BaHBI, HO HE MPO TE€ KAYECTBA, KOTOPHIC HA3BAJI CaMm, a PO T€, KOTOPHIC HA3BAIH
y HaIlero 4uydena Apyrue». Beaymmii 3amichiBacT, YTO HA3BIBAIOT YYAaCTHHUKH
TPYNIIBI, CaM Ha3BIBACT OJTHY WMJIM HECKOJBKO «4epT uydena». [locne Toro, kak Bce
YYaCTHHUKH BHICKA3AIMCh, BEAYIHAA HA3bIBACT, YTO 3AMMCAIT, 2 OCTAITBHBIE TOBOPSIT,
KaKHe TUTFOCHI IMEET TO WJIH HHOE KAYECTBO.

3. Ynpaxuenue "Cienoe ciiymanue'.

[eab: TPOAEMOHCTPUPOBATh y4YAaCTHHKAM rpymmbl  He3P(HEKTHBHOCTD
nepeaayn nHopMamum 6€3 0OpaTHOM CBSI3H.

Hucmpyxyusi: OnHa WM ABe Haphl BHITOMHSIOT YNpPaKHEHHE, OCTAJIbHBIE
HaOmoaaroT. UieHsl mapel cafsTCs 3a CTOJ Tak, YTOOBI HE BUACTh PYK APYT JApyTa
(3a mperpanoil WM COUHOW KApyr apyry). KaxkmoMmy wieHy mapbl gacrcs mo 7
CIIMYEK, OAHOMY M3 HUX BEAYIHNA COCTABIIACT U3 7 crmdek ¢urypy. 3amada 3TOro
YJICHA Mapbsl OOBICHUTH JIPYTroMy, KaK JIEKAT CIHYKH, YTOOBI TOT CMOT BBLIOXKHUTD
U3 CBOMX CITMYECK TOYHO TaKyro ke ¢urypy. 3anpeniaercs CMOTPETh Ha TO, UTO
JEeNaeT MapTHEP W 3aJaBaTh JAPYr JIPYry Kakue-uOo BOMPOCHL. 3aTeM mperpana
CHHUMAETCS, CPAaBHMUBAIOTCSA PeE3yJabTaT MW oOpasell. YYaCTHHUKH OOCYXIAoT
TPYXHOCTH, KOTOPHIC OHU UCTIHITHIBAJIA B XOJIC 33/ITAHUA.

4, Yopaxuaenue. Tect «YMeHue cJiymarb»
3. Yrpa:xHeHue - CIIUCOK KQYECTB, BAXKHBIX 11 OOILIEHUA

Cpenn MHOXECTBA KaueCTB, XapaKTEPH3YIOIIMX YEJIOBEKAa BO BCEX €ro
IPOSABICHUAX, €CTh TaKHE, KOTOPbIE OTHOCAT K KauecTBaM, KpaiiHe HEOOXO0IAMBIM
Y BXHBIM 7151 3(PPEKTUBHOTO OOIIECHAS JTIOISH.

Hucmpyryus: "Ha nepeom smane (5 MAHYT) BBl JOJIKHBI CAMOCTOSTEIIBHO U
VHAUBUAYaAJIbHO COCTaBUTh CIIMCOK KA4eCTB, BAXKHBIX A oOmeHus. Uem OoJbie
UX BBl BKJIIOUMTE B 3TOT CIMCOK, TEM MHTEpecHee OyaeT paborarb Ha BTOPOM
stane. IIpu cocTaBneHnH cnucka NocTapaiTech NPEeACTaBUTh ceOe OOMIUTEIHHOTO
yenoBeka. Kakum oH gomkeH ObiTh? YeM OH OoTnMUaeTcs OT JAPYruxX Jojaeid?
OmHUM C€OBOM, HapHCOBaTh Ball 0Opa3 OOLIMTEIHHOrO 4YeJIOBEKAa. BcrmoMHHTE
JIUTEPATYPHBIX TE€POEB, CBOMX 3HAKOMBIX W T.A. MokeT OBITh, 3TO MOMOXKET
COCTAaBUTh I[I€PEUCHb KAYECTB, BAXKHBIX MJIsi TPUATHOTO H MPOIYKTHBHOTO
o0ImIeHNUA.

Ha emopom smane Mbpl NPOBEOEM HMCKYCCHIO, OCHOBHAS IENIb KOTOPOH —
BbIpaboTaTh OOIIMIA CMHUCOK KAa4eCTB, BAXHBIX I oOmeHws. [Ipu stoM 000k
MOXXET BBICKA3aTh CBOE€ MHEHHE, pa3yMeeTcs, apryMeHTHPYsS €ro, HIpPHBOJIS



NPUMEPHI, WITIOCTPUPYIOIIME, KaK M KOTrJa 3TH KauecTBa IOMOTaId IIPEOJOIETh
TO WJIM WHOE MPEMATCTBUE, YIYUIINTh OTHOIIEHHS C OKPYKAIOIMMHK. Ha3BaHHEIE
Ka4yeCTBa BKIIOYAIOTCA B OOMMH CIHCOK OOJIBITMHCTBOM TOJOCOB, KOTOPBIM
oopmitsercs Ha mocke (Tabio) uau GONBIIOM JTUCTE OyMaru.

Ha tperbem 3Tane kakaplii yYaCTHHUK 3aNMCHIBAECT B CBOI JIMCTOK TOJIBKO YTO
COCTaBJICHHBIHM OOINHII CIIMCOK KAueCTB, BaXKHBIX IS oOmmeHuss. OH MOXKET UMETh
CIIEAYIOLIMU BUI:

CHmcoK KauecTB, BOKHBIX J14 OOIICHHS:

YMEHHE CITyIaTh,

TaKTU4YHOCTB,

Ymenue yoexnars,



Hnrtynius,

HabmrogaTenbHOCTS,

JyImeBHOCTB;

OHEPruIHOCTb;

OTKpPBITOCTS.

3areM Kaxabldi W3 ydacTHHKOB 1m0 10-OajapHOWM IIKane OIEeHHBACT
HaJIMUKUE y Ce0si, MEPEUNUCIICHHBIX Ka4eCTB" .

6. Ynpaxuenue “lllenxu na pexe” (7

muH.) Llesan: pa3BuTHE CIJIOYEHHOCTH

TPYTIIIHL.

NHCcTpyKIMsi: YYaCTHUKH BCTAIOT B JIBE IIEPEHTH HA PACCTOSHUHU BBHITAHYTOM
PYKHU Opyr oT japyra — oHM Oepera. OauH ydacTHHUK — IMenka. OH MEICHHO
«TIPOTUIBIBAET» MEXKTY
«beperammy. «beperay MArkMMU NIPUKOCHOBEHUAMH MOMOTAIOT «ILETKe». | 0BOpsAT
el JTaCKOBBI€ CJiOBa, Ha3biBalOT Mo MMeHH. «lllemka» cama BBIOMpAET, ¢ KaKoM
CKOPOCTBIO €i JBUTaThCA. YMNPAXKHEHHE MOXKHO MPOBOAMUTH C OTKPHITHIMH HWITH
3aKPBITHIMU TJIA3aMH.

7. Yupaxuenue “OtkpoiTka” (10 MuH.)

Obopyoosanue: nnotHas 6ymara popmara A4, kapasgamu, (IOMacTEpPHI.

HWHCTpyKUmMA: KaXIblil YYaCTHUK CKJIAABIBAET JUCT Oymaru momojiam, Kiaaer
Ha BHEIIHIOID CTOPOHY “OTKPBITKH CBOIO JIaJ0Hb, OOBOJUT €€ KapaHIaIllOM M
IIUIIET BHYTPUA “pyKH~ cBOE M. OTKPHITKA OTHOBPEMEHHO MEPEHAIOTCA COCEMy
CJIeBa, KOTOPBII JOJKEH HAIWCaTh 4TO- HUOYIb BHYTPU. OTKPHITKH MEPENAIOTCS
JI0 T€X MOP, MOKa KX HE HATTUITET 1O TPEITI0KCHAIO OCTATHHBIM.

[Ipunoxerus

[Ipunoxenune

A

Tecm Tomaca - munwvl nogeoenust 8 KOHAUKmMe

OmHolt W3 caMBIX PacCHpPOCTPAHECHHBIX METOMAWK JAUATHOCTHKH TOBEICHUS
JUYHOCTH B KOH(IMKTHOH cuTyanuu sBjsserca ompocHHMK Kennera Tomaca
(KennethThomas) "Onpenenenue cnoco6oB perynupoBanus KoOHGIUKTOB". K.
Tomac ucxomwy W3 TOro, 4TO JIIOMAM HE Ccleayer u3berarb KOH(JIMKTOB WIIH
paspemmarh ux 000 1EeHOoH, a TpedyeTcsa yMeTh TPaMOTHO WMHU YIpaBJiaTh. OH
copmecTtHO ¢ Panmbdom Kunmannom (RalphKilmann) npemnmoxun aByxmepHyio
MOJIeJIb PETyJIMPOBAHUA KOH(IHUKTOB, OJHO HW3MEPECHHE KOTOPOH - TOBEACHHE
JMYHOCTH, OCHOBAHHOE HAa BHHMAHHH K HMHTEPECAM JPYTHX JIOJEH; BTOpPOE -
MOBEICHHUE, MOAPA3YMEBAIOIIEe UTHOPHPOBAHUE 1IENEH OKPYXKAIOMMUX U 3aLIUTY
COOCTBEHHBIX HHTEPECOB.

TekcT onpocHuka

Hucmpykyusa: Tlepen BaMul psj YyTBEPKASHUN, KOTOPBIE TTOMOTYT ONPEAETUTh
HEKOTOpPbIE OCOOCHHOCTH BaIlleTO IIOBEACHHMA. 37€Ch HE MOXET ObITh
OTBETOB «IPABHUJIBHBIX» HIIH
«ommOOYHBIX». JIT0IM pa3IMUHbI, B KaXXIbIH MOXKET BBICKA3aTh CBOE MHEHHE.

Nmerorest 1Ba BapuaHTa, A B B, U3 KOTOPBIX BBl JOJDKHBI BBIOpATh OAWH, B
OOJbIIIEH CTEMEHN COOTBETCTBYIOIMUI BaIllMM B3TJIA/1aM, BaIlleMy MHEHHUIO O ce0e.
B OnmaHke a1 OTBETOB IOCTaBBTE OTUETIIMBHINA KPECTUK COOTBETCTBEHHO OJHOMY
u3 BapuaHToB (A wim B) mna kaxmoro yrepxkaeHus. OTBeyaTh HAI0 KaK MOXKHO



obICTpEE.

1.

A. NHorpa g mpenocTaBisio BO3MOXXHOCTh JAPYTHM B35Th Ha ceOs
OTBETCTBEHHOCTH 3a PEIICHHE CIIOPHOTO BOIPOCA.

B. Uem 00cyxaaTh, B UeM MbI PACXOAUMCS, 5 CTapalOCh OOPATUTh BHUMAHHUE
Ha TO, C YeM MbI 00a COTJIACHBHI.

2.

A. 4 craparoch HAWTH KOMIIPOMHMCCHOE PEIICHNE.

B. 4 npiTaroch yaaauTh AEN0 C YUETOM BCEX HHTEPECOB APYTOro U MOUX

COOCTBEHHBIX. 3.

A. OGBIYHO 1 HACTOHYHBO CTPEMITIOCH JOOUTHCS CBOETO.

B. 4 craparock yCoKOWUTh APYroro U COXpaHUTh HAIU
OTHOILIEHHUS. 4.



A. 5 cTapatoch HalTH KOMIIPOMUCCHOE PEIICHHUE.

B. MHorpa s xepTBYI0 CBOMMM COOCTBEHHBIMH HWHTEPECAMH Ay MHTEPECOB
OPYToro 4ejoBeKa.

5.

A. YnaxxuBas CIIOPHYIO CUTYaLlHIO, 4 BCE BPEMS CTAPAIOCh HAWTH TTOIIEPKKY

y apyroro. B. 4 crapatock caenats Bee, 9T00BI M30€xKaTh OECTIONE3HOM

HAIPSKCHHOCTH.

6.

A. S mpiTarock n30ekKaTh HEMPUATHOCTEM IS

ceb4. B. 4 craparocs 1oOuUTECA CBOETO.

7.

A. 5 cTapatoch OTJIOXKHTE PENICHHE CIIOPHOT'O BOMPOCA, ¢ TEM YTOOBI CO
BPEMEHEM PEIINTH €r0 OKOHYATEIBHO.

B. 4 cunraro BO3MOXKHBIM B UEM-TO YCTYNUTh, YTOObI JOOUTHCS

apyroro. 8.

A. OGBIYHO 1 HACTOHYHMBO CTPEMITIOCH IOOUTHCA CBOETO.

B. 5 mepBeIM O€NIOM CTaparoCh SICHO OMPENCIHTHh TO, B YEM COCTOAT BCE
3aTPOHYTBIE UHTEPECHI.

9.

A. lymaro, 94To HE BCETJa CTOUT BOJIHOBATHCS M3-32 KAKUX-TO BO3HUKAKOIIHX

pazHormacuii. B. S npunarato ycuims, 9To0bl TOOUTHCSA CBOETO.

10.

A. S TBEpIO CTPEMITIOCH JJOCTUYE CBOETO.

B. 4 npITaroch HAMTH KOMIIPOMHUCCHOE

pemenne. 11.

A. IlepBbIM A€TIOM 5 CTAPAIOCH SICHO OMPEAETHTD, B UEM COCTOAT BCE
3aTPOHYTHIE CTIOPHBIE BOMPOCHI.

B. 1 craparoch yCOKOUTB APYTOro U, raBHBIM 00pa3oM, COXPAaHHUTh HAIIH

oTHOIIeHHU. 12.

A. 3agacTtyio s n36eraro 3aHUMaTh O3UIHIO, KOTOPAs MOJKET BHI3BATh CIIOPHI.

B. A1 naro BO3MOXXHOCTh APYroMy B U€M-TO OCTaThCA MPH CBOEM MHCHHH,
€CITH OH TOKE WAET HABCTPEUy MHE.

13.

A. Sl mpenaraio CpeAHIOO TO3UIIHIO.

B. A macrauBaro, yToOBI OBLIO CAEIAHO IIO-

Moemy. 14.

A. 4 cooOmar0 ApyromMy CBOIO TOYKY 3PCHHS M CHPAIIHBAIO O

ero B3rggax. B. S meITarock mokazareh JAPYroMy JIOTHKY H

MIPEUMYIIECTBA MOUX B3IJISIAOB. 15.

A. 4l crapatochk YCITOKOWTb IPYTOro H, IIaBHBIM 00pa3oM, COXPAHUTH HALIN

oTHOWEeHHUA. B. 4 craparock cnenath Tak, 4ToObl N30€XKaTh HAMPSHKCHHOCTH.

16.

A. f craparoch He 3a71€Th YYBCTB APYIroOro.

B. 4 neiTatoch yoeauTs Apyroro B mpeUMYIIECTBAX MOEH

no3uiuu. 17.

A. OOBIYHO 51 HACTOMYHBO CTAPAIOCh TOOMTHCS CBOETO.

B. 4 craparoce caenare Bee, 9To0bI n30€kaTh OSCIIOIe3HOM



HaMps>)KEHHOCTH. 18.
A. Ecnu 3T0 crienaer apyroro c4acTjuBbIM, 1aM €MY BO3MOKHOCTbh HACTOSITh

Ha CBOEM.
B. { naro BO3MOKHOCTH APYrOMY B UEM-TO OCTAThCS MPHU CBOEM MHEHUU, €CITU

OH TaKK€ HMAET MHE HAaBCTPEYY.
19.



A. TlepBBIM OEMOM 5 CTAparOCh SACHO OMPEHETUTHh TO, B YEM COCTOSAT BCE
3aTPOHYTHIE BOMPOCH U MHTEPECHI.

B. 4 cTtaparock 0TIIOKUTE pElIEHHE CIIOPHOT'O BOMPOCA € TEM, YTOOBI CO
BPEMEHEM PEIINTh €T0 OKOHYATEBHO.

20.

A. Sl mpITaroCch HEMEUICHHO TIPEOIONIETh HAIK Pa3HOIIACHS.

B. 4 craparocs HaliTu Hauwyulliee COUETAaHUE BBITOT U TOTEPh IS

obeux cTopoH. 21.

A. Bend neperoBopsl, s CTaparoCch ObITh BHUMATEIbHBIM K XKEJIAHUSIM JIPYroro.

B. 5 Bcerma CKIOHAIOCH K MPAMOMY OOCYXIEHUIO TPOOJIEMBI M HX
COBMECTHOMY PEIICHHUIO.

22,

A. 5 meITarOCh HAMTH MO3UIKIO, KOTOPAsk HAXOIUTCA IMOCEPEITUHE MEXK Ty MOCH
MO3ULIMEN U TOUKOUN 3pEHUA IPYroro YeaoBeKa.

B. 4 orcrauBaro ceoun

KenmaHus. 23.

A. Kak npaBuno, s 03a004€H TeM, UTOObI YIOBJIETBOPUTD JKEJIAHHUS KaXKIOTO U3

HAC.

B. UHorna s npenocTaBiiasl0 BO3MOKHOCTh APYTHUM B3SATh Ha ceOs
OTBETCTBEHHOCTH 32 PEIICHUE CIOPHOTO BOMPOCaA.

24.

A. Ecny no3uiius Apyroro KaKeTcsi MHE OY€Hb BaXKHOM, s TIOCTApalOCh MOKWTH
HABCTPEUY €r0 KEIAHUAM.

B. 4 craparoch yoenuTs Opyroro mpuiTH K

KOMIIPOMHUCCY. 25.

A. S mpITaroch mMoka3aTh APYTOMY JIOTHKY M IPEAMYIIIECTBA MOHMX

B3IAI0B. B. Bens meperoBopsl, s cTaparoch ObITh BHUMATEILHBIM

K JKEJIAaHUSM IPYTOro. 26,

A. S mpenmnararo CpeIHIOK HO3UITHIO.

B. 4 moutu Bcerma o3aboueH TeM, 9ToObI YAOBIICTBOPUTD JKEJIAHHS

Ka)XJI0T0 U3 Hac. 27.

A. 3agactyro s uzberaro 3aHUMaTh ITO3HUIHIO, KOTOPas MOXET BbI3BaTh CITOPHI.

B. Ecnu 310 caenaer Apyroro C4acTIMBBIM, s 1aM €My BO3MOKHOCTb

HACTOATH Ha CBOEM. 28.

A. OOBIYHO 1 HACTOHYHMBO CTPEMITIOCH JOOUTHCA CBOETO.

B. Ynaxusas cutyanuro, s 0ObIYHO CTAPAIOCh HAWTH MOAAECPIKKY Y

apyroro. 29.

A. Sl npennararo CpeaHIO MO3HUIIHIO.

B. Jlymaro, 4TO He BCEr1a CTOUT BOJTHOBATHCA H3-3a KAKUX-TO BOSHUKAIOIIUX

pasHornacui. 30.

A. 4 craparoch HE 3a4€Th YYBCTB APYroro.

B. 4 Bcerma 3aHMMAar0 TakyrO MO3UIMIO B CIIOPHOM BOMPOCE, YTOOBI MBI
COBMECTHO C JPYTHM UY€JIOBEKOM MOTJIN AJOOUTHCA yCrexa.

brnank onpocHuKa

Kirou k onpoCcHHUKY
1. ConepamuectBo: 3A, 6B, 8A, 9B, 10A, 13B, 14B, 16B, 17A, 22B, 25A, 28A.



2. CorpymanuectBo: 2B, 5A, 8B, 11A, 14A, 19A, 20A, 21B, 23B, 26B, 28B,
30B.

3. Kommpomuce: 2A, 4A, 7B, 10B, 12B, 13A, 18B, 22A, 23A, 24B, 26A, 29A.

4 Nzberanme: 1A, 5B, 6A, 7A, 9A, 12A, 15B, 17B, 19B, 20B, 27A, 29B.

5. Ilpucnocobaenue: 1B, 3B, 4B, 11B, 15A, 16A, 18A, 21 A, 24A, 25B, 27B,
30A.

O0paboTka pe3yIbTaToB



B xmoue kaxnabiii oTBeT A WM B maer mpencraBieHHE O KOJIMYECTBEHHOM
BBHIDQKCHUM: COMNEPHUYECTBA, COTPYJAHHYECTBA, KOMIpPOMHCCA, H30€raHus u
npucniocoOnenna. Ecnm  oTBeT coBmamaer ¢ yKa3aHHBIM B KIIOYE, €My
ITPUCBAMBACTCS 3HAUEHUE |, €C/iM HE COBMAAaeT, TO MpHcBauBaeTcsa 3HadeHue 0.
KonuuectBo OanyioB, HAOpaHHBIX HMHAMBHIAOM IO KaXI0W IIKajie, Mdaer
MPEACTABIICHUE O BBIPAXXEHHOCTH Y HEr0 TEHACHLUMH K MPOSBJICHHIO
COOTBETCTBYIOIUX (OpM MOBEAEHH B KOHPIUKTHBIX cuTyarmsax. J{ns oOpaborku
PE3yNbTaTOB YA0OHO MCTIOIH30BaTh MAcKy.

[Tpunoxenue b

TecT «YMeHuUe caymarey

Ha kaxnplii W3 BONPOCOB CJIEAYET AaTh OTBETHI, KOTOPBHIE OLICHUBAIOTCA:

«TIOYTH BCETAQ»

— 2 Oamna; «B OONBINIMHCTBE ciiyuaeB» — 4 Oajuia; «MHOraa» — 6 OajlioB;
«penko» — 8 GammoB; «mouTH HUKoraa» — 10 6amios.

1. Crapaerech U Bbl «CBEPHYTb)» Oeceqy B TeX cliydasx, Koraa ee
TemMa (a TO M COOCCEOHWK) HEHHTEPECHBI BaM?

2. PazipaxaroT i1 Bac MaHEpHI Balllero coOeceHuKa?

3. MoskeT In HeyJauHOe BhIpaKeHHE co0eceqHIKa CIIPOBOLMPOBATh Bac Ha
PE3KOCTh WJIH TPyOOCTh?

4. HM30eraere mu Bbl BCTymarh B Oecely C HEW3BECTHBIM HIIH
MaJIO3HAKOMBIM BaM YEJIOBEKOM?

5. UMmeeTe 1 BB IPUBBIYKY MepeOuBaTh codeceHrKa?

6. Jlenaere v BU, UTO BHUMATEIBHO CIYILACTE, a CAMH JIyMaeTe COBCEM O

apyrom?

7. MeHseTCcs U Balll TOH, TOJIOC, BHIPAKEHUE JIMLA B 3aBUCUMOCTH OT
TOro, KTO Balll cOOeCeOTHUK?

8. MeHseTe T TeMyY pa3roBopa, €cyii CO0eCeTHUK KOCHYJICSA HENMPHUITHOM IS

BAC TEMbI?

9. Ilompasnsere nwm co0eceqHUKa, €CIM B €ro peud
BCTPEUAIOTCS HEMPABUILHO MPOU3HECEHHBIE CI0BA, HA3BAHUSA, BYJIbIapU3MBbI?

10. beIBaeT 1 y BaC CHUCXOAUTENIbHBIN MEHTOPCKHI TOH, C OTTEHKOM
MPeHEOPEIKEHUS U UPOHUH TI0 OTHOIIEHUIO K COOECEAHUKY?

W3nuimne HarmoMuHATh, YTO TOYHBIA OTBET BBl MOJMYYUTE TIPH KEJIAHHH
OTBETHTH C MAKCUMATbHOW HCKPEHHOCThIO Ha BCE BOTIPOCHI.

Ecnu B utore Bol HaOpanmu cymmy Gosiee 62 GaJlioB, TO BBI CIIyIIATENIb «BBIIIIE
cpenHero ypoBHs». WMubiMm croBaMu — uyem Oosbllie y Bac OauioB, TEM B

OOJBIIIEH CTETICHN Yy BaC PAa3BUTO YMEHHUE CYIIATh.
Cnucok iurepaTypsl
AnmynioB A. . TlpodunakTika KOH(PIUKTOB B IIKOJIHHOM KOJUIEKTHBE. - M.
«Bnagoc»

Xyxmaesa O.B. Jlecenka pagmoctu. KoOppekuus HEraTUBHBIX JHYHOCTHBIX
OTKJIOHCHUH B JOIIKOJBHOM M MJIAJIIEM IIKOJbHOM Bo3pacTe. Meroguueckoe
MOCOOME JUISI MCHUXOJIONOB AETCKOIO caJa M HadalabHOW mkojael. — M.: U3n-BoO
“Cosepmierctso”, 1998. — 80 c.

I'mmmenpetitep KO.b. O6matecsa ¢ pedbenkom. Kak? — M.: MACC-MEJIHA,

1995. — 240 ¢. Mapkockada M1I.M. TpeHuHr B3amMoOAEHCTBUS POIMTENCH C

netemu. — CII6.: OOO
H3narenbctBo “Peun”, 2000. — 150 c.
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