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IIPUHSTO VYTBEPXKIAIO
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MPOTOKO
MOJOXEHHUE

00 OKa3aHHUH MJATHbIX 06pa3OBaTeJ'lele yciayr

1. O6umue nOJIOKEHU st

1.1. Hactositee monockeHHe OO0 OKa3aHUM IIIATHBIX 0Opa3oBaTENbHBIX YCIyr
(manee — TlonmoxxeHue), pa3paboTaHHOE B COOTBETCTBUHM C IIOCTaHOBJIEHHEM
[IpaButensctBa PO ot 15.08.2013 Ne 706 "OO6 yreepxneHuu IIpaBuin okxaszaHus
TUIATHBIX 00pa3oBaTenbHBIX ycayr", @enepanbHbIM 3akoHOM 0T 29.12.2012 Ne 273-D3
"O06 obpa3zoBanuu B Poccuiickoit @enepanun’ u 3akoHoM P® ot 07.02.1992 Ne 2300-1
"O 3amure mnpaB noTpeduTener”, peryaupyeT OTHOLUEHHMs, BO3HHMKAIOIIHE MEXKIY
notpeduteieM U MBOY «COLINe2 c. 3aHmax» (mailee —UIKoja) IIPH OKa3aHHUHU
TUIaTHBIX 00pa30BaTeIbHBIX YCIYT B chepe 00pa3oBaHus.

1.2. [ToHdaTus, “cnonp3yeMsble B [lonoxeHuu:

- "llotpeburens” —dusnyeckoe U (MI¥) OPUAMYECKOE JHIO, HMEOIIee
HaMepeHHe 3aKka3aTh JU00 3aKa3blBarollee MJIaTHble 0Opa3oBaTeNbHble yCIyTd Al cebs
WJIA UHBIX JIMI HA OCHOBAaHUHU JOrOBOpA.

"Ucnonnutens" —Illkona.

~ "Ctopounbl" — [loTpedurens u Mcnonnute:s.

1.3. B ycrage IlIkomp! yka3blBaeTcs IepedeHb LIaTHBIX 00pa3oBaTeIbHBIX YCIyT,
npeaocTaBisieMblx coryiacHo [lonoxeHu:o.

1.4.0pranu3anus, OCyLIeCTBISIOIIas 00pa30BaTEe/bEYI0 NEATENbHOCTh 38 CYET
OI0KETHBIX aCCUTHOBaHHM, BIpPaBe OCYLIECTBIISTH 3a CYET CPEACTB (U3HUYECKHX H
(WnK) POPUAMYECKHX JIML ILIaTHBIE OOpa3oBaTelbHbIE YCIyTH, HE IpelyCMOTpPEHHEIE
YCTaHOBJIEHHBIM MYHMLMIAIbHBIM 3alaHHeM JHOO0 COIVIalleHHEM O IPeNOCTaBIeHHH
CyOCHAMM Ha BO3MEILEHHE 3aTpaT, Ha OIWHAKOBBiX IPHU OKa3aHMHU OIOHMX MU TeX XKe
YCIIYT YCIOBHSIX.

1.5.Ycnyrd He MoOryt OBITh OKa3aHbI ILIKOJOHB3aMeH MM B paMKaX OCHOBHOM
o0Opa3oBaTeIbHON OESATeNBHOCTH (B paMKax OCHOBHBIX OOpa30BaTelbHBIX IIPOrPaMM
(y4eOHBIX MIaHOB), (edepatbHBIX TOCYIapCTBEHHBIX OCPa30BaTENIBHBIX CTaHAApTOB),



(bUHaHCUpYEeMOH 3a CYeT CPEICTB COOTBETCTRYIOILETO OI0IKeTa.

Otxka3 [loTpebutenss oT mpeanaraeMpIx IIATHBIX OOpa30BaTENbHBIX YCIYT HE
MOXET OBITb MNPUYMHOM YyMeHbIIEHUs oObeMa INpEeNOoCTaBIseMbIX €My LIKOJOH
OCHOBHBIX 00pa30BaTeIbHbIX YCIYT.

1.6. TpeOoBaHus K OKa3aHHWIO YCJyT, B T. 4. K COIAEP)KaHHUIO 00pa30BaTeIbHBIX
IporpamM, CHIEUHaNbHBIX KYpPCOB, ONPEIENSIOTCS IO COIVIALEHHI0 CTOPOH U MOTYT
ObITh  BBILLE, YEM 3TO NPEAYCMOTPEHO (QenepasibHBIMM  TOCYAapCTBEHHBIMHU
0o0pa30BaTeIbHbIMU CTaHAaPTaMHU.

1.7. Ucnonuurens 00s3aH 00ECMEUNTh OKa3aHHWE YCIYT B IOJHOM O0BEME B
COOTBETCTBUM C 0Opa30BaTeNbHBIMH IpOrpaMMaMH U YCJIOBHUSMH JOroBopa 00
OKa3aHWHU yCJyT, a IPYU HalU4YUU CBUAETEIbCTBA O FOCYNapCTBEHHON aKKpelUTaluu — U
B COOTBETCTBMHM ¢  (QelepalbHbIMU TOCYAapCTBEHHBIMH  00pa3oBaTelbHBIMU
CTaHIapTaMH.

2. Uudopmanus o6 yciayrax, NOpsaoK 3aKJI04YeHHs A0TOBOPOB

2.1. UcnonHuTtens  00s3aH [0  3aKJIIOYEHMs]  JOrOBOpa  MPEJOCTaBHUTh
[ToTpebutento nocToBepHyto UHbopMaLKo 06 McronHuTeNne U OKa3bIBa€MbIX YCIyTrax,
o0ecneyrBarolly0 BO3MOXKHOCTh UX MTPaBUIIBHOTO BEIOOpA.

2.2. Ucnonuurens o0s3aH AoBecTH 10 [loTpedutens (B T. 4. myTeM pa3MellleHHs
B YA0OHOM 17151 0003peHust MecTe) HHGOpMAaLIMIO, COAEPHKAILYIO CIEAYIOLINE CBEICHHUS:

— HAaUMEHOBaHME U MeCTO HaxoxiaeHus (anpec) UcnonHurtens, cBeAeHUs O
HaJlW4YuMM JIMUEH3UM Ha T[paBO BeOeHUs] 00Dpa30BaTENbHON IESITENIBHOCTH U
CBUIETENBCTBA O TOCYJAapCTBEHHOM aKKpeOUTallMM C YKa3aHHUEM PETMCTPaLlMOHHOTO
HOMEpa M CpOKa ACHCTBUS, a TaKXKe HAaWMEHOBaHHs, ajgpeca U TejedoHa opraHa, UX
BBIIABILETO;

— YpPOBE€Hb M HAallpaBIE€HHOCTb pEall3yeMblX OCHOBHBIX W OMNOJHHUTEIBHBIX
o0Opa3oBarepHbIX IPOrpaMM, GOPMBI U CPOKH HX OCBOEHHUS;

— MepedeHb 00pa30BaTENbHBIX YCIYT, CTOMMOCTh KOTOPBIX BKJIIOUYE€Ha B
OCHOBHYIO IlJIaTy [0 JOTOBOPY, U NepeueHb JOIOJHUTENbHbIX 00pa30BaTEIbHbIX YCIYT,
oKa3blBaeMbIX ¢ cornacus [loTpebutens, nopsaok UX MPeaOCTaBIEHHUS;

— CTOHMMOCTb 00pa30BaTeNbHbIX YCNYT, OKa3blBaeMbIX 32 OCHOBHYIO IIATy IIO
JOTOBOPY, a TakKkKe CTOMMOCTh 0Opa3oBaTelbHBIX YCIYr, OKa3bIBa€MbBIX 3a
JNOTMOJIHUTENBHYIO IUIaTy, U MOPSAOK UX OIIaThI;

— TOpsAOK IpUeMa U TpeOOBaHUs K ICCTYMAOLINM;

~ (QOpMy IOKYMEHTa, BBIIaBAEMOT0 10 OKOHY2HUU 0OYUEHHSI.

2.3.UcnonHutens 00s3aH Takke MPeNOCTaBUTh MJIs O3HAKOMJIEHUSI IO
TpeboBaHuto [Torpedurens:

— yCTaB LIKOJIbI;

- JIMLEH3UI0 Ha OCYLIECTBIEHHUE OOpa30BaATENbHON MEATENIBHOCTHU U JApYyTHE
JOKYMEHTBHI, perilaMeHTUPYIOLIME Opragu3aliio 00pa3oBaTelbHOrO IPOLECCa;

— ajapec U TenedOH yupeAUTENsl LIKOJIbI;

— o0pasel AoroBopa Ha oKaszaHue yc.Iy:;

— OCHOBHBIE M [OIOHUTEJbHBIE OOpa3oBaTeNIbHblE IPOrpPaMMbl, CTOUMOCTD
00pa30BaTeIbHbIX YCIYT MO KOTOPBIM BKJIFOUAETCS B OCHOBHYIO ILIATy 110 1OTOBOPY;



— JIOTIOJIHUTEJIbHBIE 00pa3oBaTesIbHble IPOrpaMMbl, CIIELUAbHBIE KYPChI, LIUKIIBI
JUCLUMUIUIMH U JApyrue AOIOJIHUTEbHbIE 00pa3oBaTellbHbIE YCIIYrH, OKa3biBaeMble 3a
IU1aTy TOJIBKO ¢ cornacus [lorpeburesns;

— IepeyYeHb KaTeropuii notpeduressei, UMEIOILMX MPABO Ha IOJIy4YeHHeE JBIOT, a
TaKXXe IepeyeHb JIbIOT, MPEeNOCTaBIsfieMbIX [IPU OKa3aHHH YCJIYT, B COOTBETCTBUHU C
(denepanbHBIMH 3aKOHaMH U HHBIMK HOPMATHBHBIMH [IPABOBBIMU aKTaMH.
Hcnonnurens o6s3aH coobwats [Torpebutento nmo ero npockde Apyrue OTHOCAILMECS K
JOTOBOPY U COOTBETCTBYIOLLEH 00pa3oBaTeIbHON yCIyTre CBeAeHHUS.

2.4. Mudopmanus no:mkHa NOBOAUTHeA A0 [loTpeGuTens Ha PyCCKOM s3bIKE M
JNOTIOJTHUTENIBHO, IO  ycMoTpeHHro McronHuTels, Ha rocylaapCTBEHHOMS3BIKE
Yeuenckoit Pecriybmuku.

2.5. Hcnonuurenp o0s3aH coOII0OAaTh YTBEpXKIEHHbIE WM Y4eOHBIA IUIaH,
roA0BOH KaJleHAapHbIH yueOHbli rpadUk U pacnucaHue 3aHATHH.

Pexum 3ansaTuii (paboThl) ycTaHaBnuBaeTcs MicnoaHurenem.

2.6. HMcnonHutenp o0s3aH 3aKIIOUUTHL OOrOBOP MpPH HATUYHH BO3MOXKHOCTH
oKasaTh 3anpaimBaeMyto [lorpedurenem ycayry.

Hcnonuurens He BIpaBe OKa3blBaTh fIpeAnouTeHue onHoMy [loTpedurento nepen
IpYTMM B OTHOLUEHWH 3aK/IIOUEHHs JOrOBOpa, KpoMe CJyuyaeB, NpedyCMOTPEHHBIX
3aKOHOM Y UHBIMH HOPMaTHUBHBIMU IIPABOBBIMH aKTaMH.

2.7. JloroBop 3akimoyaeTcsi B IUCbMEHHOH QopMe M [ODKEH COAEpKaTh
ClIeAYIOLIHE CBEIeHUS:

- HAUMEHOBaHUE LIKOJIBI;

- haMuUIIHIO, UMSl, OTYECTBO, TesleoH U anpec [TotpebuTess;

- CPOKH OKa3aHHs yCJIYT;

- IepeveHb (BUABI) YCIYT, UX CTOUMOCTD U MOPSIIOK OILIATHI;

- Ipyrie HeoOXOAMMble CBENEHHS, CBS3aHHBIE CO CIEeLH(UKOH OKa3bIBa€MBIX
YCIIYT;

- JOJDKHOCTB, (DAMHIIMIO, MM, OTUECTBO JIMLia, MOAMHCHIBAIOLLIETO JOTOBOP OT
uMeHH McnonHure:is, ero NoANKUCh, a Takke noanuck [lorpedures.

2.8. Jloroeop cocTaBaseTCcs B IBYX dK3eMILISIpaxX, OMUH U3 KOTOPBIX HAXOMAUTCH Y
Hcnonnurens, apyrou — y Ilorpeburens.

2.9. Tlorpeburens 00s13aH OMIATUTH OKa3blBaeMble YCIYTH B ITOPSAIKE U B CPOKH,
yKazaHHble B noroBope. [loTpeOutento B COOTBETCTBHH C 3aKOHOIATENBCTBOM P
JOJIKEH OBITh BblAAH JOKYMEHT, [IOATBEPKAAFOLINMA OTIIaTy yCIIYT.

2.10. CroMMOCTh  OKa3blBaeMbIX YCIyr B JOrOBOpe OIpedeNsercs [0
cornauenuro mexny Mcrnonnurenem u [TorpeGutenem.

2.11. Ha oxka3aHue ycayr, mpeayCMOTpPeHHBIX JOrOBOPOM, MOXET OBbITh
cocraBiieHa cMmeTa. CocTaBneHHe Takcil cmeTsl Mo TpeGoBaHuio [loTpeOuTens uiu
Hcnonnurens ob6s3arenpHo. B 3TOM cilydae cMeTa CTaHOBHTCS YacThIO TOTOBOPA.

3. OrBeTcTBeHHOCTH UcnonannTtens u [loTrpeburens
3.1. HMcnonuurens OKa3bIBaeT yCJyr'M B MOpPSAKE W B CPOKH, OIpelaeieHHBIE
norosopom U [lonoxeHuem.
3.2. 3a HeucnonHeHue nuGO HeHa/IeKalllee HCIOJHEHHE 0053aTeNbCTB IO
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norosopy Ucnonuurens u Ilorpebureb HECYT OTBETCTBEHHOCTh, MPENyCMOTPEHHYIO
JOTOBOPOM H 3aKOHOIaTelbCTBOM PO,

3.3. IIpu obHapyKeHHUH HEJOCTATKOB OKa2aHHBIX yCIYT, B T. 4. OKazaHHUs HUX HE B
no:1HoM obbeme, [ToTpeOuTe b BIipaBe O CBOeMY BEIGOpY TOTpebOBaTh:

- 6€3BO3ME3IHOr0 OKa3aHHs YCIYT, B T. 4. OKa3aHHUS YCIYT B IIOJTHOM 00beMe;

- COOTBETCTBYIOLIET0 YMEHBLIEHHUS CTOMMOCTH OKa3aHHBIX yCIIyT;

- BO3MEILEHUS I[IOHECEHHbIX MM pacxoJOB II0 YCTPAaHEHHUIO HeJOCTaTKOB
OKa3aHHbIX YCIIyT CBOMMHU CHJIaMH UJTH TPETHUMHU JIHLIAMH.

3.4. TloTpebuTenp BrpaBe OTKA3aThCS OT MUCIIOJHEHHS JAOroBopa M MOTpeOOBaTh
TIOJIHOTO BO3MELHEHHUs! YOBITKOB, €CJM B YCTAHOBIi€HHBIH TOTOBOPOM CPOK HEIOCTATKU
OKa3aHHBIX yCIyr He ycTpaHedbl Mcnoinurtenem. IloTpeOutens Takke BIpaBe
pacTOPrHyTh IOTOBOp, €CIH UM OOHapy’KeHbI CYLIECTBEHHbIE HEJOCTATKH OKa3aHHBIX
yCIyT WM HHbIE CYLIeCTBEHHblE OTCTYILIEHUS OT YCJIOBHH JOroBopa.

3.5. Ecaun UcnonHurens CBOEBPEMEHHO He MPHUCTYIMI K OKa3aHUIO YCIyr WIIH
€CJIM BQ BpeMsl OKa3aHMsl YCIIyT CTajlo OYeBHUIHBIM, UTO OHU He OYAYT OKa3aHbl B CPOK,
a Takke B Cilydae IPOCPOYKH okazanus yciayr [loTpebutens BOpaBe IO CBOeMYy
BeIOOpY:

- Ha3HauuTh UcronHuTeNmo HOBBIA CpOK, B TedyeHHe KoToporo McmomHurens
JOJKEeH MPHUCTYIUTh K OKa3aHHUIO YCAYT U (MJIM) 3aKOHYUTh OKa3aHUe YCIIyT;

- IOPYYUTh OKa3aTh YCIYTH TpeThb4M JIHLaM 3a pasyMHYIO LeHy U 'TIoTpe6oBaTh
oT McnonHuTens Bo3MelleHUs TOHECEHHBIX PacXOI0B;

-noTpedoBaTh YMEHBLICHHUS CTOUMOCTH YCJIyT;

-pacTOprHyTh 1OTOBOP.

3.6. [lotpebutensy BrnpaBe MnoTpe6OBaTh IOJHOTO BO3MELUEHHS YOBITKOB,
NPUYMHEHHBIX €My B CBS3M C HapylleHHeM CpOXOB Hadana ¥ (MIH) OKOHYaHHS
OKa3aHUs yCIIyT, a TaK)Ke B CBSI3U C HEIOCTaTKaMU OKa3aHHBIX YCJIYT.

3.7. Kontpons cobmoaeHus [TonoxxeHus oCyLIeCTBISIOT OpraHbl U OpraHu3alluy,
Ha KOTOpbIe B COOTBETCTBUHU C 3aKOHaMH U HHBIMU HOPMATHUBHBIMH IIPaBOBbIMH aKTaMH
BO3JIO’KEHB! KOHTPOJIbHbBIE QYHKLHH B chepe oKazaH¥sl YCIIYT.



